[image: D:\Moti-Vitality\Clip Art\Book Pics\Duck_highres 0912 vf.jpg][image: MV_ID_4C_High]8:30-9:00		WELCOME & REGISTRATION

9:00-10:20	DETERMINING PROFESSIONALISM

10:20-10:30		BREAK

10:30-12:00		WATER TREATMENT BASICS PT 1

12:00-1:00		LUNCH

[bookmark: _GoBack]1:00-1:50		WATER TREATMENT BASICS PT 2

1:50-2:50		THE ANATOMY OF A SERVICE CALL

2:50-3:00		BREAK

3:00-4:30		WHAT WOMEN WANT
SERVICE TO SALES MASTERY
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